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Introduction

Patient-reported experience measures
(PREMs) are used to capture specific quality
aspects of health services. Gastrointestinal
endoscopic procedures are high volume
services, and a variety of factors influence the
patient experience. There is a lack of specific,
validated instruments to capture various
domains that shape the patients’ experience
with endoscopic services.

Research objectives

The aim was to develop and validate a PREM
for gastrointestinal endoscopy (the
Comprehensive Endoscopy Satisfaction Tool
(CEST)) that captures relevant domains
influencing a patient’s experience with this
service and identify factors that shape
satisfaction.

Methods

After an environmental scan and structured

literature review, focus groups with patients

were conducted to identify relevant factors

that influence the patient experience within

gastrointestinal endoscopy.

Following an initial validation in 101 patients

undergoing routine endoscopies, the

instrument was tested in >500 patients and

patient satisfaction monitored over a three-

year timeframe.

In addition, influence of age, gender and

education level on global self-reported

satisfaction was explored using the Wilcoxon

signed ranks test.

Linear regression was performed to ensure

questions within the domains were related to

the domain’s overall score, and that these

were related to overall patient satisfaction.

The internal consistency of items within each

domain was assessed using the Cronbach α

coefficient.

Results

The final version included 26 specific items
plus four global ratings for pre-procedure,
experience on the day of procedure, post-
procedure care, and infrastructure.
Additionally, a global rating of the overall
experience and an open question for the
most important reason for the global
satisfaction rating was included. Of the
sociodemographic factors, only younger age
was associated with lower satisfaction.

Conclusions

The CEST as a PREM captures patient
experience with endoscopic services, allows
services to identify domains that adversely
impact on patient experience and provides a
valuable tool for evidence-based approaches
to optimise the patient experience with
endoscopic services.
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Figure: Linear regression analysis of domain sub-scores


